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Abstract

The development of society is largely driven by firm innovations which mainly rely
on individual knowledge workers. This study examines the impact of two types of
perceived real estate market risk (i.e., perceived economic risk and perceived social
risk) on knowledge workers' innovative behavior and the moderating role of
institutional environment. Drawing on adjustment focus theory, this study scrutinizes
the differential effects of commercial housing purchase intention and talent housing
purchase intention on individual knowledge workers’innovative behavior. Based on
the prospect theory, this study investigates how perceived real estate market risk
affects individual knowledge workers’ housing purchase intention. As the real estate
market is regulated by the government, the influence of the institutional environment
on perceived real estate market risk is obvious according to institutional theory.
Therefore, this study further examines the moderating effect of institutional
environment on the relationship between perceived real estate market risk and
purchase intention.

The study tested the hypotheses using data collected through surveys. Based on the
literature review, this study developed measurement items and a questionnaire. Based
on the results of a pilot test, minor revisions were made to improve the clarity of the
questionnaire. In the main round survey, 468 respondents completed the survey. The
primary data collected was subsequently used to test the conceptual model. First,
descriptive analyses were conducted. Then, the reliability and validity tests were
employed. Finally, regression analyses were used to test the hypotheses.

Results show that perceived real estate market risk is positively associated with the
commercial housing purchase intention of knowledge workers, and that perceived
social risk has a stronger effect on the purchase intention. However, perceived real
estate market risk is negatively associated with the willingness of knowledge workers
in science and technology enterprises to buy talent housing. In addition, knowledge
workers' willingness to purchase commercial housing enhances their innovative
behavior while knowledge workers' willingness to purchase talent housing inhibits
their innovative behavior. Furthermore, when the perceived impact of institutional
environment on the commercial housing market is high, the positive relationship
between perceived economic risk and the purchase intention of knowledge workers in
technology enterprises decreases. When the perceived impact of institutional
environment on talent housing market is high, the negative relationship between
perceived economic risk and knowledge workers' willingness to buy talent housing in
science and technology enterprises increases. This study provides new insights to the
understating of knowledge workers’innovative behavior and the findings have
important theoretical and managerial implications.

Keywords: perceived real estate market risk, institutional environment, housing
purchase intention, innovative behavior
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The impact of perceived risks in real estate markets
on knowledge workers’ innovative behavior
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SRR R M e, (B CAS AT URIRAR 22 B 0L S DA AR 1 (1 B R 5% B 1
52 [

J B AR A — B B AR B A 2 4, MR ERT Al THIH 2 i 5 S AT
& (Kahneman & Tversky, 1979) . @R ULCAHE &Y 533 173 ()
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FRE7R) ZREEESN . HIBBRE (BIIERED FE, AR s K (2
ZEAEAG) AT M, T8 AT DR Ok R R K . R R 2 A AL
JESR AL 7 B AR B AR m R 2B AR, NP AR A 1R
Ko H—I71H, WHBFHERATA 256, QP ER L ms Ak ™. &
IR ORI AN 2B E R 0, GBS T e R SRR TEAT S E A rhr (1 s 22
AHEEER A ¥ (Kalyanaram & Little 1994; Kalyanaram & Winer 1995;
Krishnamurthi, Mazumdar & Raj 1992) .

S AENE T USRS E it R B 0 P e o B A 2 RS RSOk 2
ASHEH T R BRI B B R 3R o 38 U DR T DA 2 4 TN 0 DR R AN A IR 2
' (Briesch et al.1997) o 2 M) 2B EM P AEILAE T )\ 958 5 R AT 92
“ (Mayhew & Winer 1992) . Bk T 2H5{HIg, 2HMEMLESHHN
X, RHGEHRTTHT . RIEEEER, HEATRTE2HME, Wi
BRZE T AT L. S EESA R ML, (A28 MR ETT S TR
ZRIRZ W, ISR T E A 2 0 MR R BIET™ (Ong 1994) .
7E Ji& B PR AR R 1 55 AR B2 B SR I A5 S BL. Prospect Theory ANF T
7 T ER A B R — (B R ATE TR, TE B RS B EE T RSB R T4
i R R IS R B, PR T AR ) “ARIBE M A R A
TRFAT R4 R . BZARIE A IR R T B8 DLTE Kahne—man. D. Tversky. A £l
X PR PR B M R B v () RIVRSERE B R I 1-1 (P) A5 & B

Vlek Al Stallen (1981 ol e bimAN B Bt BoA ACRMER = HE 3
(D BRI (2 WEMER, BN GEROMEIEINTREE: (3
RIERFE ZBUEUL N, 7ERsT RN, BRI mT et <Al AR
O A AL SRR AR AT (Knight, 1921), 248 EBENES
W T2 M T A BA B R AR SRR SR SR R SR e BEER ™ (Dowling Al
Staelin, 1994) .
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I o R E2 5234 Raymond Bauer (1967) Si—4E “ANJafE”  (perceived
risk) FIMESHE OB IEFRI4T S48 . Bauer SR E G BYIBAZ:  “H
B E T AT Rl e A B B Y ERETE AR L, T BB A 1R SRR T e
AN, PSR A, W B DT R R B EBE o AR A
R0 L o A LR TA B R 3R e VRS A SR (R AN s PRI B R IR SR A R ) fi
', Bauer (1967) H&HEARBEIE, 674 $& H A0 RS 5 1 e 2
B, (EAIER Ay, BT AT RS AR G B A SRR K R R R T R LB
HERE, WARS. AERULHERING . AR, R0 R R R A& R T
FEANBE T, KR TERENE AR TR 2 4 (Havlena Fl Desarbo,
1991) .

Peter Ml Tarpey (1976) & I 7S fEBHE I HIAERE . ThAg Ak
(Performance Risk). HA# A (Financial Risk). #J¥ & (Physical
Risk) . /LrHEEFE (Psychological Risk). #L& JAF# (Social Risk). MR
(Time Risk) o ARAPIZEM FE I — 20 7S MR i JaL g FBE 5 1 2% D K R 850 T
TR (A5 8280, 0B, IR o] JRL R BT Ak ) Bt o B DRI (R L 2ot
R AT AL

2. 1. 2 | R
1) B A M A B RS A A B S A, AE AT TR, AR AR A — e g
H

PERRCR, ERRN R RRI BT A% RO R, R E Rk,
Rt RAMERIERE, HAKRIE. oSS N E IR . ARIEHI 1
SRIEEEZAE “RRPEE” DL “ RANIRIE” MEFE BRG], Rk Ak
oy RIS AL BEAL L A A ] S A A SO R RN R A Ak S =R . A,
AR W R Scott Fp¥ilEEMAR G IEESS, BIHIEEESE 7 HHIME . A S IEAD
AR AE = KRB R LA B FIEEN A B I, Aott g AR in R R E A .
B e R CHEASKZ T, SR R AT SRR iR e A
HEVR R A AL . B2 P AT IR, e BLaiAn
SAG BRI R T L R MERRER AR AR . R Scott RFR
t, e PR S RIS AT SO B R FR &8 i e A ) )
PRI, M gR¥E =M R IEAT R SR, R M R SRR BE
P AT AR (10 22 B CAHEME ) R Py o ARABA P2 1) = KBEBRERAE “ IRk
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MERZLL R “ RAVIREE” LRIE ), SR AR ) o 2 =R (1D | Y
I EEAL, 36 R A AR R ) B A AR AR, BV PR A L 110 R 7 [l s 1 1y o
FEA. IRIERRACARAASESR, E— TR T, BT R B IR M o ——
FoAl A TSR 5, NPBR AR 3. JLRRFP LR 2 oa R R, g
(IR SE R R . VAT AR, B (I HRAR G (R A (2D ARSI IR
A, S ESTURIRFHR 1 i 72 2R 0 18 1 o) P8 A A pe bl O B R A o B
BRI E R . ZRGEI RO E R T RS IR R A AR, DU
AR EAT RN . BR7 BB R AT VIR, MR RS R G . A K
W, BHE FIR IR ARG IR ORI (3 SC-RRAIELH B AL, AR
(R E L AR, 1 ELAREAS B SO AL & D B SR . e R
AT APAARE R . B ER AT RER, DU A . A A
B R ERAT B 2 [ 1 T DL K AT AR R AR, R AR A 1
X, @R LLAGES, LFATEE#E. FAE™ (Yu Jianxing & Qin
Shangren, 2015) .

HIBEFR AR, EAAARA (S & BERERIAT 2952 B R A S 4046 A B
TEFIBIBRZIEZ 2 (Scott, 2001) o ‘EIEamIR T il B 7E AR REAL € 4T A b O 1
H, WAL T — A, FH AR IE AR IR, 15 S R S it s 5 7Y
MR T AT R RS RBEERIAT 2" (North, 1989; Nordon,

1989, Burkhardt, 1994) . il ¥ GmaR Ay, HIEEHL ST AENES. BEA
TR BRI BAL, (HAVEEATE. W.R Scott 8, il Bk IERZ T i Hh
WEMER A8 N2 g B L A e A g iEfe” ™ (R Scott,
1987) , Wb FLE IS e 38 2% M4 von L JE ) (¥ 4 ARARAE AR 7 (LR
Scott, 2001) .o & — H NEL BGE @ A wr AR R E i A 2 B3, i A
A Ny FE R M RBE R T 28X, B M 2 B R AR B AT 2,
FAL G AR IR . B A S AR R R B AR R A A
@ﬁ%%%@%$M<WR&mm,m%>oﬁ%,ﬂﬁm%ﬁﬂﬁﬁﬁﬁﬁ¢
MR, WA s FEmM TR, ELHETERK (R Scott,
1987) o [Nk, f7®ha HE 4 AT ARV AT AR B 1 AT A BRS040 A2 H i R
SE M
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il P AL AT A SRR R AR A A AN, AR S SR 1B AL
“" (Harcourt, Lam, &MHarcourt, 2005; DiMaggio&Powell, 1983) . JEfGH&
VR 1 — R L7V R R R G T b B o BE R RS (Meyer & Rowan,
1977) o — B THIEE, EMB eSS LAE B RAE R AR, A
AR, BT REA R R PEIER M BEACE, ) 5 B i B A o7 £
EhoE AN, RESRSILEA . WA QRIS B

7 o) L O ) A 4B T 2 A T ™™ (Ang & Cummings, 19975
Liang, Saraf, Hu&Xue, 2007) , {HEA7I8@ AR E NG &A1 BRI 5]
T RGO 2 B 1 B B, WE A FH AR ST IO N B L) B R A
AR, BEAERT 2 PR EAA AR TR IR A T BRSNS S
PUO(W.R Scott, 2004) o [RItG,  ASHFFURF I S G 2R AR SR AL DR 3T RO
A R85 IR IR B I 38 I

[ N p b E TS BIBOA . S8 SR TT T & REVR A L BURINAY
SRFNERAE, T s 3 (L 1 Rl 1) AL IR B R DI R 2 B FE e 2, (R R
o JHL R 35 B 3 MR R 8 s PR BRAT 25

2. 1. 3 ARG
fEHiggins (1997) HUFATIAEEIFEER (Regulatory Focuses Theory) H,

I3 5 B RV 517 H2 Bl o 22 AR B 1E A2 ) | FR AT 0 RE, LRI [
I BT AR B AR RER Ay, (IR R Bl TR £ Bl T DA B AR 2R BT I 1 M6 e
OELIRAE, RIBEIE SRS TS4L ™ (Kark R, Dijk D V.2007) .

R — AT e i — (A AT B, (HE SR < TR, BEE A
BUBATH R RSN, ol SRR AR, ME SR EFIG R TR B
o B R B AR ER AR, & 5] SRR AR (Higgins, 1997). {EBE[IME,
S5 A T 2 R B AT Ay VR TER A B A SE IR S, B AT A
AVEHT ) BB AS, T SR T (R RS AR ) AR I “ERZRME” 478, WAl
WHAT A EIHE (Forster. Friedman & Liberman, 2004) . filtn, Pk#ky: TAE
TR o S M B R R, 2 T AT A A AR 2, MR, BEBEME TR
B e SR B TER AR Ry, B A T AT A R

B A A B, A R A M R AT Ry BT, dE R IR

BUBAT R AR SE R AR 2 AR 2 — R PRARMSE AR B TR AR, i
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0PN A R R REN B TR 2 B N B =R R & Al
BAT AR RNy, R E P REBCNMOAEIEH, SRR miL
o () S I ORI B R, R e 1 5 FH AL AN AN B R T SR B R
ARSI VYR A R B TR RE DU, AnansY B TR O b
(Ekir. A8, 2018) o WIFURRA, B dh 5 AN b HA W ERAS [ 145

B, ARG S TR I ARG, T AT R B LA R R
"
2. .4 [RE B

Fishbein M Ajzen (1975) &8%%: ATEZEH AR SEITIRER, HEEZ
7535 5 — i S EREUAT B R A B R, AN BR AR A0 0 (1R B ) 8 5 e Tl
HIHEAT 2, U RN 2 R 2 —"", Eagly Al Chaiken
(1993) IR TR RUBH 2 Fa (8 B 1L 2 T — TEAT A A5 HH 55 0 (0 Ry
HAEH#PERE N BB . Harrison (1997) RIFEZy: 2 HH (6 BE 0 o I Fl ks
AT R VST BSR4k F 2 R RSO SR T AT A1 B
S, WEUMESIEAT AR AT LA, I R PR PR R i B AT A AR
Mullet (1985) F272% B RE T LAR AR 4 /2 T8 B 3 18 e o 2 o 1) R BB )
" Dodds (1991) 2248 B RRETR Y 2 o T 0 B 500 28 il 1) F- U e sl i
M. Schiffma 1 Kanuk (20000 F& i B 5 e 5y 238 I S e 0 28 i 1Y)
ATREME . BBV SO T LU B, B S R (R B A AR
ER AR LB — SO BB 106 B R A B D ER BN N, R M R
HAT R R

HATERART I, WEFUIE B s BB s B X R R R E DL A8y
T :

(1) JHEFRERE, RBREZ “ NMMAE A S iE B EE B 5L SR M
SHEMAT A 7, Fishbein Al Ajzen (1975) —fmzs b, (HASS MM
BB HAT R

(2) JRHMEME, Zeithaml (1988) F2ih “BHZEENMEEHZ LABAC S AT
ER IR 2 (R 25, BRI ) A2 SCAHRURS AN BT A USR5 O RE ST ” ™ o Woodruf f
(1997) FR% “IRENEE /1L 2 HEH At A 3 10 2 i BRI IO IG B2 1, B
S B A R T B O E AR 2 i BRI 1 B P IO B P A R S
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il BETAE " . Zeithaml (1988) K B OIMIANEITITL, &5 REUR:
T8 B3 BRI i AR LA e v P S AR R P SRR (B A T A7 A I [ )
(-

(3) BRI B i T e F e A R 2 i T e S YR SRR e ) 19 o
Kl AR KA/, L Bauer (1960) 242 AR 7o B U 1) 22 2 M ) T
%, BV B AT B AT A IR IR A B BN T ™ . Wood 1 Scheer
(1996) 7B RE 7T -p 3t BB A1 22 5 L R T Al N B8 B e A A o
AbARR 2 BB RIS B AR I 0 A O W R R T A AR s B B
o R, R G R B I R R 2 —, T B Wood AN
Scheer (1996) TLASRE I 1 o JaL g B ' R EL B A AT, JR e L i B s 1
FHKZ 5 AAHBA IR

2. 1.5 WA B THAATA
B KA Drucker P. B RIEH T A1 B T ROMES:, B E0ms 2 B TR &

“ I8 ke A 0 T JE FH AF S RORE S, R e AR AR . B A B T
FHEG, FERA A TORIESR A B ErE . ST IR, B,
BHRIRRAY B T8 — MRS R e 2 FIR A AR R AR A A
PAT AR R SE R TAE, WiRE A B TEEARFUTAE: #HEAL. AF
R BRI N AL B N B A HE™ (SP Robbins, 1997) . fiff
WETEEHE. W, AR R AR

B3 NSO g 103 0 BGRB8 ARG 98 A3
Ot F ). R ARG RSSO E - SIS Rk, A Roh st
BVEHLEUEN RN AR B T ERE R . BIANLASEB Z9f5] (Tampoe M,
1993) FR%: HHAEAL A THBEUED, AR DLeERA T, 50 E AR B
BESERE . TA/EE FAZEBRGH, FaRA 8 T8 E EEE R =i 5 L E R
kA ERERRE. TAEE . BB, S8ME": BN &0 5 Em
F, BB T EEA A B T R B R R T R B . R AR
R HHEIER TIE. ARIMATE. AR K LTRSS (GRE
L alEE, 2001) o FERNSEEIRER T, (8 AT SRS il AL g AL
PEFHEA G B T EEER[69] (Heimovics & Brown, 1976 4). #H

PRI B T S, A B TR SEERET . R, B Pb B E R AR Ty T
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BB R B LR OE 1AM A B R SE R e A AT R
i, BAEBEMENMAA GRS TH TAMEZMEEMES, mEa T
AL B8 7 7 22 R ) AR A A

BUFAE BT ST SCRR A iR T S MEAR B, (RS A RE . Kb
¥ “AlENE creativity” ™ (Amabile, 1988) , “fJ#r innovation”
(West &Farr, 1990) , “AIH{T 4 innovative behavior” ™ (Scott&
Bruce, 1994) Al “Al#itt innovativeness” ™ (Goldsmith&Foxall,
2003) o DAL, ESEHRERMEQIHAT AN, B AR sz E B Al
AR BIFAT RN — BB, DA BIRTAT A5 2% <« BBTRT BT ) S AR AR BT
Sy, AFEE R RN ” 7 (West &Farr, 1990) . 7EiEfRIBFEM T —
RSB, — AR IS 2 — R AE SRR, e B 2% o — i SO B
Pilo A%, (EAFIERENE =REE, AR EBEE A E AR R A B,
A DAMERE RS, BUEE T ARG, ORI A, B AR AR, O
"™ (Kanter, 1988) . [Kitk, AIHTAT A8 ML A — 0 2 BE BB FE,
A K B 7 AN R RS B B B AT 2. FHR BT 2 R R B
NS, TR EEECY . BEBLEER) (Schroeder. Van de Ven, Scudder Al
Polley, 1989) , BRI LATEHHE NFEATAT G50 & 2 BUE SAT A M T A&
el o

BT R IR A L8 SRR A 3 A A7 55 R 10 BT R 1 7 i FIAZ Ok,
EHFEENE G R T 7EiE —IE R P s B TR I TR s e
P B BB ™ (Munford, 2000) o W5 RIRRE, AIHHE A ERTIART 2K
NFNAHA SR S5 RO RE IR, BT A R ISR 3 N B BRI G et —
" (Coombs, 1996) o S FLHAR AR 5551 g [ ¥ AT Rt Aok %, it
(H SR AL . BRI FC R, AT 2o 84 ARy B T
SHLAR N RO BETIEED, AL AT B ARAT 2 R AT B AT 2 7 TH

2. 2 A SURREJBRK
WEIE L IUSE T BARBUAT SCRRINBR2G, 24t SC RO SR HE LA T — 2y

T ok AT 234
2.2. 1 BB B BRAMBER TAFT AL ERR PRI sA
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KR B T ADET I AT B A, BT AR R L b R A
ATE R ZB AT AN E, mH, ERRFERBIANS T TEEAL A
bb, BRI B L IEN R, SIS TR . T8 LR S SRR 7T 7 2 7S
TN, BT AP UL R E M.

2. 2. 2 BRGRBER A M B i B 2 B B BRSO E R
IR L o L R A R B P9 AP L I R L 22, B A A 9,

HR AR AR A b, T HLAS HH IOASRR R AL RO R P B R R S B
SHBRR, BB G A IS SRR AT AN 2, R T R I T (1S
TR M AT . Aoh, B R, & 288 8 1 7S IE 4 R (0
prmbe DhRe b, VIR R, GOEE R, A R, e R R, BRI
7 VLS4 52 S A T e/ 468 17 TRy DA SR A /00 T B DR BBO 9 T A%, S RIS R
DRI e S T B BT SRR (N S SR R I et A 2

T sty 75 BN A o A A% 18] LA S 22 SRR 2 o, {1 S EL e o A2
A BREIAE, IS H AP Thfg/ S8 R DA BORAL g /0B R D 9025 1 A S 4
SRR AW Tk E IR ARIIE AT HRK

2.2.3 i REERFR T B R IRER W Rtk
DEACIRS S P G 5 P AR ) A (BB A B L ARBEIEBAN S BRI N TR, 9%

I b T 5 PR SR R RS0 5 H AR rT AR “ERME” 1, (RRHAT &
WREERZMNER: WIGNE). HRREAEBIRE S, MRRA “AR5%
P .

Ji B PR S IR B Y R SROE R ) A AV ER I BORTS A DR S BL . AN
AVIIRER « by AL B AT i A 32 BIHE QAR RASE DR 3R AR 2 i Hh RN
[, BUEREG . R, TRMATME. RESEREENNCS: (D ElEE
HE2R N E S, MR AR, (2) [ER S R AR R B
Ry, B AR SR AR AR SRR IR . (3D AHEblas, SRR
SERURR, W R R R N PR G . (4D RS R e R
FRESAAL Y, UGS #8231 24 Ak R i e o P B S R A B T AR v . R
S PR ALLT- S AN e TR BT T8 1 TR BEER, AT AR ASHIE E8 L
SRR R o S ) Bl B R SRAT A S AR
2. 2. 4 JHI 11 B2 P G R 5t EE RRE O R 5k
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PR i E AR S e, AHERZPZERENTE, BUFRATECTTE
B2 SO G R 0 22 A S P o ROR G L B 2, 5 A S AR A I
TER R BRGNS S BT Ry, FH ] 58 T 2 PR R (] 0 R o
P R ) S A AR B AR B AN SR Ry M T 10, 2R, v A 33 AT
FEIE U5 THI 58 22 (ORI 7E o o 128 2 AR ) A 280 ] 0 30 EL 3 R o B
B e RS B I BR B HH R, ASHIE 7l Al 78 38 7 1 ) — 28R o 1T 35552 T i
B3 RN s A ity AN TR] B 1) P et o 75 o A B 8 TR LA B 2 AR T —

HIAAES

o

oRF
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3. W AR B AR %
3. 1 BESHELE

SORRERIR B 7y (28 5D S DAE BUASHR SO B (0T SO AT T [l R A A
MR HE 2R DA e e DR 3R Bk A B AT 2 2 TRl B AR O A T
AHT TR S HESL QR [ 3. 1 ffros:

SRR R i 5 TR
TR (/TR T o 3 T PEe—
HEBE (LR A B S AR A
e
B 4

T s PO B
RN BB R B

& 3. 1

AL HESR R, SRR e R s R R A A AR, 1 FE R el R 52 S
SRR ey M E o BEBR B S, I o5 SRR B AT AT 2 Z HIAFAEAH R Bl AR .
Sb, MERERAE CREe. PER. TARER. B o) sk (R4S
e ARG, AHARIIED E Al S R AL HELE .

3. 2 B Ffik
3. 2.1 BRGS0 55 R
FERLARE R, BB RUR NS R COATIR DR 20T ST O, SO R

ZPOE T SR R R, A R A I R TEV B AT
RyREIK, Bauer (1960) & 32 HH B 47 2yt — M EPEVR SRAT 4y, PR A AoV B AT
T A AT B A DA e A BT DL R R ) RE P AT T A R, T HLL R
IR ARG, Bauer[FIIREIEYR H,  “E#8 R AR [HI1R Bl i LA 3 U 0
ey, T L R TR N L B B SR o AR s b I A
RREIAT 2 2L B R, A R — AR Rk AT 2 . Jacoby
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FKaplan(1972) #8H, WA B (Financial Risk) & f&%HTHE R & 0 ETE 7%
T B B A RS, ThEEEBE (Performance Risk) /& ¥ i B i il I 2 S T
BE R eI 3VH B PR ARCR < BUsG™ o BB IR B 8 S B B I R A

AR, T LA IT P Ui A A SR P . AP (Social Risk) A2 4 i B 7 A A

AN B g R TR R BB . RS W 2 AT N I R R CanZh e 5

JRURE D A RG5O H il & Bl A ST B A 2 (Keh & Sun,

2008) , {EfE, APt 3 b B B RS LE R ik (AL g AL OB R D W]
RE AL S S 2 IEAR B o AP B 1 36U (0 R e B R R R B
o JRRGE S R BEE LA RO AU B I, BRI R R R B A

T B AR B AT A TEI (Roselius, 1971) , I3 AJAEARMAME HAZ AR, A

i, D TR R R R Y R R T AR W R R L]

3.2.1

W

Hla
AR 8 5 T 5 2
s/ Tt ©
%
&
<%
TR A JE o
T/ NI 6 s i B
3. 2.

JEHEFEEG (Kahneman. D & Tversky. A) #tJEBGIRSE 2% B (1 5mR R -
RS BREAEDRGE TGRSR e A5 R A e IR R, TS B L RE1R
IR SRIEAE . 2225 B0 RS (AR S E 0 —(EDIRRE, A7 R i A e A s s
€, BRI K R B SK . e AL E AR E R A R KA
BURA . Besh, S e, s 8 B fh N it & e s il e iy 2 2
SR BN E . NPDR B IR a1 A 2 5 By, JESE 7 R R AN
AR, TR MRS TEAR R, SR G2 H ™,

B Y Tt s T 2T AR SRR, RS O F o O B A TR TR S
U B R A N B A, A G bt 3 S R 25 O s M e IR B THE SR R T
Bllg. FEBLATFR T, RS E SR REE IBUIRKE, I DU B e i
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RIIRSRAT &y, BIMEIRGN TR, W55 BRI G8 . Ak & HUBCH R R

Rt g A\, NMMEEoRh. B2 NIEAT e, 3 LR &5 R AR A HE
HCRE /"™ (Festinger, 1954) . BLTASHEGSEARLL, A 5 10 1 8 e
ORI B By, OR e E R R E B B, JAMERl T
AL B LR 3. 2.2

Hla Jo%0A% Y B 52 7 ok s i b R RE IEAH
Hlb JR%0ALEr BB 52 53 4 b5 i b TR IEAH Al

& 3. 2. 2

Kirmani Al Baumgartner (2000) £¥f i it B ANMEE B RHEDT 78 h 48
(EHELEAS [FAE 5 b B A 1 2 IR B G BT AN . 7SR SOBAT W BT e ke,
A ) TR A BRAS A  RBERNAR e, i ) — R B AT R E R g R 2
B At ot R TR S AT LR o T A S A s A, (BRG DA J AR 2
THEZBR . ThREA &SRR, 6 AT SRR 22 IR 7 it s 11 L
FEAHEEE ), R ATREROIRRIE SR T, TR BRI AR MR R ik
S HVRSEPE, DRI T 2 I R B AT Ay, JRENZR VR RO, s
590 HAMEE KR R G RRIE A ERE, WEE AP R s IR
W, WRARAL S SR G, PR T O R, B R R,
PR ERRSS . BRIE, FRAMIEH T AR S 3. 2.3

H2a JA% Y B g 5E N\ b5 Rl b5 R S A
H2b SR & BB SN\ 55 5 b R A

& 3.2.3

Schmidt & Zank (2005) 75 i 7 H8 R HLbE 1 FR B A 34 00— s W= e o

R sy AN R [£0F- 7= PNz G EIETE @i I IR < b AN = PN

M U RIB RIS & T PR AR 22 B S R R, JE R T e
Bl AR L, R ORGSR A RO /N AR R BT R 1 EE

[83]
o
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RS L, Tversky A1 Kahneman (1991) 782 “f#4 2% Bl ¥ H¥HET
TRAEH ERTNGRY, HE B2 B G R A" o [, ERET A AL E
DA BAEAESRAE T BRI A B R AL g B, A4 AT AR SR
FRfIE N 22 2% BEANK B 22 5 BEARITE . Messick M Sentis (1985) #H, 7EFF(E %
TR, ANMES W EERE: 28 SMH ARtgdi) . 5—MEal
FE B A LIS SR G b)) ™o B H 2 /0 8 4 8 o O o 24 e 1 T
SREAE LG, A APBLF-BE R R B A LB A A S N R b, B
R AR R R I,

TEREE R S, PR AR B 55 b T 0 BUIRSE g T A R B E
TRAEA R, BT A ANKR 4 oSS FR 2, R] e e 46 R 36 4 s L ) R
LT EE /N BRI, 7 D5 AR 2R AP R AR S AL A (B I, B
A B INE, RERE O B b BCR R S AR IR B P R,
R APl B R e L o S S e L S8 B . By A L o s 7 20 1R 680 U T
(R R AH L, RSk 2 B NG B It DR R SR SR R B, V2 Tl s BT A 2R
o0 B 2 R € 58 [ 7 T (4R 2K

Loewenstein, Thompson FlBazerman (1989)#&H T+t & % HIE —M&,
W EEE, M CRIR T IWIERES TR, e U o B
R ABETE, B E O AERARSERE, A EE: EE A R A
IR, B AT 2 [ 22 S8R, ORI E BE st AR, & E Css R LL
M NLFIRy, BEE B ORI 2 22 S0 K, 00R Bk 02 50 /DN 0k 1 25
o MEE A S, DR e R B T, B A T RE S
HETBTEAS TR, AT, SR, B IThREA 2 5 S 7R
%, PRI A SR B A A D i BRI B R AR, ANA AR BE S
MANAEBEAS, ST R TP R R, S5 2RO T 4
TEEGALR LIV, B, (ERSE A5 BRI T — 0 A A A
AL, P DUREN AL g B A s i R SRR B R . R, FRAMR
TH=. DA RIE 3. 2.4
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H3 JRAZ T RKAEEE, BREnAL o XURLX 7 o b5 b5 R B R BE K
H4e E5RAHSRKARL, BAEFREN NS FEEEEERERHEKR

& 3.2.4

3. 2. 2 BRI HI BESA ET IR
ROATL B NI TR, RR AT 6 SRR 2 K 5 I (Abelson &

Black, 1986; Walsh, 1995) o & [ AR B AL A Sy s SF 0 AR
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C.R.=0.73; AVE=0.35) Bl A 2 A B AL R 0. 60
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A 55 /7 i\ PR 0.58

BTSSRI B A R TR B 4/ & | 0.53

B, WEHEINFEERAECSHAIEIT A 0. 62
ST i 55 P B A5 TN TS it 55 A o B 45 0.75
(Cronbach’ s a=0.69; AN LRI S IR s 0.53
C.R.=0.72; AVE=0.46) JERN T it o e R ER BE 0.76
IS 5 B B 5 RSN i 0. 80
(Cronbach’ s a=0.78; I P B f BRI 0. 65
C.R.=0.79; AVE=0.55) AN A R s L 0. 80
SR YRR 0. 90
(Cronbach’ s a =0. 80;
C.R.=0.80; AVE=0.67) % RN 0.74

RES IS BRI AL ) — B . AT EEVERITRE I, FT DL P SR 2
A N — B e N — R, IR RS —AEIH
] 2 35— B R — BSOS B el S R AR S (Cronbach” s a ) FI4f
415 (composite reliability, C.R.) M. % 3.8 KW, HHESM
Cronbach” s a {REXSMIA 0.69-0.87 2, HALA{EEEM C. R EHIILE 0.7 LA
b, RIS R

WSS AR R A BN S . AR, RSN
WIS RETH Y RA% = BEAHR (Straub D, Boudreau M C & Gefen D., 2004)
R AP B LT 1 R SO A (1 P A 1 - 8 8 SRR U (average variance
extracted, AVE) #EFfli. 3% 3.8 RW], K TEAEAH MERS S L IR AL DR Wik
KR 0.5, HASHARBIGEHEZEE (P EIY/NR0.001) , RUMEER
HRIFHI RS . BAIEIT% (AVE=0.35) 4, HABRSSH AVE EI97E 0. 5
fi, BTN . EEMETERE, AT E N EEIEAA R
IR ERUE .

3 80P T LA g AR A 2 )T R el 5 10 LT 2 [ A A B L ) P
J¥ (Straub, Boudreau & Gefen, 2004) . [543k AT LA IE L A% & AVE
AL 10975 ARURI 2 3 BRLEC Ay 8 2 F AR R R B RA J o 5 508 o) 10 A ol (R
R 3.9 PR, RPN, KEUUESHABG RS BE, FATMAVE
SO RAB 38 7 & AP BRFC AR o R AR R R B . SR, R T i s 1) FE SR B Ak
FONT 5 1 BE R B AR AR 04 0. 73, KRBT i D il BEBR B2 1 AVE 75 R
{H, BRI ot s 1] P B AR AT B N A s ol P PR R 2 TR O I 23 A i 72 .
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BlE — BLR NI A AT RELE Y . AR i 55 ) S BR AT AT IR A A 5 il L B3 14
BRY, BAVEH 7R S

*® 5.4 MEIRECR

SE 1. 2. 3. 4, 5. 6. 7.

RGN A s TR B 0. 68

A 0.52 | 0.86

. EaEEEE 0.22 | 0.33 | 0.79

) )\Zbeﬁ%EiﬁiﬁE -0.24 | -0.26 | -0.16 | 0.74

. BT & 0.23 | 0.16 | 0.49 | -0.26 | 0.59

1

2

3

4

o

6% BRI i 3 ) LR 0.28 | 0.40 | 0.55 | -0.30 | 0.58 | 0.68
t

e B
RINATERIEIR | 6 98 | 0.40 | 0.48 | -0.33 | 0.60 | 0.73 | 0.74

i R AR B2 AVE F T RYE

—bHh, AR GRS R AA e A B BT R AR . R
LEEEIERERE, x2/df=2.95<3, RMSEA=0.06<0.10, RMR=0.04<0. 05,

CF1=0.91>0.90, Kk, #ERIARER, ASHFFC ISR GE B A 1 UL S & K.

5. 3. R iEmE

HIA AT T BB AR A2 5237 BBk 1, DAL AT BEA AR 3K R 5 32 22 ]
R Ry T RRGERE, ARFFEEIT T Harman BRGNS . EIEB B H SR, Y
Ais R, DN R TR AT LR b, AR USRS, SRAUN SR —fE A
BT R AR 2 30. 66%, /NI HLER SE 40%, RUIAAEAE BCE 3 F U5k
T2 o

5. 4. [ BR&E R
AWFFEIEF SPSS #icfk HRM OLS 5 B BLTH e 4T 3R B . R AT JE 5 J%

B el B AR RO LR, DRI T [l v AR AR ) A A A AR . AE AR B B
IRy, % HEE AR SRR O CREERESERIE , mELT
H I SCRIA AR AR B I U . AET A AR R, VIF SR A 3. 13, /N
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{8 10, RPBBUNAAE 2 EILAR MRS D-WAEITE 2 /24, SRR AETE
H AR .

FRERIERA R AN 4. 0 Fros. 72500 R SR 4T [l BRIy, BT FE 5678
NP R, NRTEHIE R Mg % E, R HEAsER
JRNEREAT [RIR . B 1 R0, (ERSEESECR, FloNBE, AHAREUEDR
58, R BT e A {18 TR e T BRI ZE U 25%
FE AR SR R AR . LAY 2 SRBH, R4S S B o D SRR AE SRt b
RAE IEAHRH (B =0.18, p<0.001) , fRik Hla £33 4. ML 3 RHY, Btk a
L ot B ot s T R R BRAE S T RS TEAHRA (B =0. 23, p<0.001) , sk Hib 15
BISCRE. A TR AT VE AR LU R B (22 5. 38— Fl 2 M Liu 5§
(2009), ELEZ AR AN R R =0, 31-0. 29=0. 02, AUCFEBREn4: & JaFgr it
e it 7 R BRI RE /75 R R =0, 31-0. 31=0, ARSI HNALIES Ja ez 3

it b i R ARRE /s R 0..02>0,  Ffr DRI A: L Fr Bk e 466 17 JL o 36 g
i b RS S B R . 55 TR TR 2 I8 FISHER Ambg, AR 4 rppifial 5 5%

A R R BOEAT LU, &5 RBUR t=-2. 48<-1. 96, FTIH & {8l ERRELE 5%
st K FAAAERRE 2R . & A WAETVE, W] DUHIE G H3 1533
BB 5 2], (A8 TAEFERRR, A4 50 E SRR, e AR 7R
KRS B TEANA B E S B 6 RE, RRAnAE AR g E
FEAES ET A AR (B =-0.22, p<0.001) , 7% Hoa 5550 Hr. MR 7 &
WY, Gl g B\ A s i B R e A T B REEE AR (B =-0. 22,
p<0.001) , 1% H2b 1533 4. AHEFEER FH WA 7 153k ELB R B R 22 2 . 5
—HEITE: R pns R =0, 15-0. 14=0. 01, ARFRERFNIHL & MU A\ A b5 il B S
IREREST: R R =0. 15-0. 14=0. 01, Q2R ENACHS JAE S N A5 i B 7
(RIffRE ). 35 M7 VEIE A FISHER #R8e, SHSRY 8 rb i fIEl [ 5 5 1 ol B AR otk
TEORR, &EREUR t=0. 16<1. 96, KB “FH Wl B RBAES AT EAAAERAE =
o AR EWRETTIR, W LLHIERER He ORISR SRR
A9 KW, RN, AMERSE, AR T AL FEE
Frbkom . MY 10 W], 7 ol o5 E R BB AT AT A e AT B RS IE AR

\mﬂ

—\\

i
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(B=0.20, p<0.001) , i HT /8IS HF. Y 11 388, A b5l H S iEER A1
T AESET LEE AR (B =-0.08, p<0.05) , % H8 9237 ¢

BRI 1) P BT PR B [ Bt SR R 5. 40 1 o AR 1 R, B NAS
7 R i B R ot e ) PR BR B AR A T TEAR WAy 0. 08, 7 10% IS AT /K e LB

, Bt Hoa 193 SCHF . A 2 B, R A e T o B R R ) it o o R 3R A )
ATIARIBAES T DA, (% Hob R BISCRE. B8 3 R W, AL m
S RN N A i o B TR 1 A SR TEAR B 29 -0. 10, 7E B%IM&TAT/KE RS, (AR
H6a 1333 Re. I8 4 B, JBRSNAL e BB BB N 74 s il P2 B 455 1) A8 e TE AR B
fEfiRt BN, R HEb ARTH 3SR

HBIPRER, ATV R B A R AR 5. 4. 2 iR

5.5 fBachaings R

(EE:4 R

Hla [k A i o L 7 s o i 8 L A ] SCFF
H1b Jk S s i B e s o i 8 L A ] SCFF
H2a [N A% 7 JR i B\ 4 s i ' A SCHF
H2b [ g U B\ 4 s s ' A SCHF

H3 BB 45 7 JEL AR B, TR R et g JL o S e ot s il R i R R R SCFF
EDN

H4 Bt g R PEAR b, NSRBI N A R B S | A

if&ﬂﬁm ] S SR 1 S R S SR P B e ok S L RO | SCHF
ﬁf@ﬂﬁuﬁﬂfﬁ%ﬁﬁmﬂﬁﬁﬂﬁ BART I E R IE | AR
ﬁf@ﬂAﬁ%ﬂﬁi%ﬁﬁ@ﬂ@@ﬂ@ﬁkﬁ%ﬁ%%@%% SCFF
if@ﬂkﬁ Pl B SR o ig st e R BB A A B E BRI B | SRR
E?imn P b B R REE B T AT AT A 1A SCFF

H8 A7 bl e RS B T AT 4T A FAH ] SCFF
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2 5.4.1 FRUE R ERAE

" FsmEEEEE AA BEEE SR RIFAT R
A 1 B2 | B3 | RERL4 R 5 1 6 TR 7 T 8 A9 | B 10 | BB 11 | REAL 12
0. 13% 0. 13% -0.05 (- -0.08 (- -0.05 (- -0.07 (-
] X3 0. 03 2.13)10.02% (1.82 .08 . 53 . . . 0¢ . . . 0¢
1] A A (180 sk (2.13) (1.82) (1.89) 0. 68) 1. 08) 0.62) 0.90) 0.03 (0.53) [0.00 (0.08) [0.03 (0.46) [0.00 (0.03)
-0.04 (- -0.04 (- -0.02 (- -0.02 (- -0.02 (- -0.02 (-
4 71 -0. 10 (-0.97)[-0.11 (-1.02 . . . 0¢ . . 02 . . 0¢ ¢
P 1) 1 06) ( ) ( ) 1. 00) 0. 39) 0.55) 0. 46) 0.55) 0.02 (0.72) [0.03 (1.00) [0.02 (0.68) [0.03 (0.97)
. -0.01 (- 0. 173 0. 22k 0. 18 0. 2130k
S 2)1F0.01 (=0.41)[-0.00 (-0.11 . 0: . 46 . 0¢ N .U .6 . .6
LAEF IR 0.00 (0.02) ( ) ( ) 0.22) @, 28) 2. 92) @, 45) (2. 81) 0.03 (0.46) [0.03 (0.47) [0.04 (0.69) [0.04 (0.68)
[ 221 i 0.04 (0.96)]0.08 (0.83) | 0.05 (0.51) {0.02 (0.51)]0.04 (0.76) [0.05 (0.99)0.06 (1.21)]0.06 (1.22) [0.05 (1.35)]0.04 (1.15)]0.05 (1.43){0.04 (1.23)
0. 08% 0. 08 -0.07 (- | -0.10%k (- | -0.07 (- | —0.09% (- _ _
] - 0. 11 2.15)10.09% (1.82 Y s . 0¢ . 8¢ . .4
(EEEES PN (1.78) sk (2.15) (1.82) (1.91) L 47) 2.01) L 49) | 83) 0.04 (1.00) [0.02 (0.58) [0.03 (0.85) [0.02 (0.45)
-0.06 (- -0.08 (- | -0.01 (- -0.01 (- i -0.10%% (= | —0.09% (- | -0.10%% (| -0.09%% (-
> SE AR LA -0.01 (-1.01)[-0.01 (-1.47 y .2 . .1
SR L.01) CLODFO.0L CLADY )y 0.12) 0.1 |02 02001000 (0.1} 7, ) 1.95) 2.17) 1.98)
s 2 701' 0171)(7 -0.05 (~1.04)[-0. 02 (0. 44) 706 0438)<7 0.04 (0.69) |0.04 (0.59) |0.00 (0.07) [0.01 (0.20) [0.04 (0.80) [0.05 (1.10) [0.04 (0.87)0.05 (1.16)
T 0. 45%kk | 0. 6k 0.620 | 0. A0k | -0, 2680k (= | -0. 2Lk (=] 0. 22k (| -0, 200kk (=] 0. 68wtk | 0. 594k | 0. 66kt | 0. 58k
RSN (11.03) (10.12) (10.01) (9. 80) 5.84) 4.74) 4.84) 4.45) (20. 41) (16.23) (19. 20) (15. 44)
. 0. 18kt —-0. 22%kkk (- -0. 14%kx (-
R R 468 17 ), 3. 35) 0.04 (0.79) 1.83) 2.75)
e 0. 23k 0. 205k -0, 22k (= -0, 15%kx (-
I o L -
IR 7 L (5.38) (4.24) 4.91) 2.89)
7 i i 0. 205k 0. 20k
3| (5.37) (5. 30)
ANA AR -0. 08%k (- | =0. 07k (-
] 2.19) 2.04)
|R’ 0.27 0. 29 0.31 0.31 0.09 0.14 0.14 0.15 0.50 0.53 0.51 0.54
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" HahEEEEE AA ERE =R BIFATA
R 1 i 2 iR 3 TR 4 T 5 T 6 MR 7 T 8 T 9 R 10 | REEY 11 | BTN 12
GHHE R 0.25 0.27 0. 30 0.30 0.08 0.12 0.12 0.13 0.49 0.52 0. 50 0.53
I {Iil, 20. 965k 20. 29%kkk 22. 99k 20. T4%kkk 5. 89k 8. 08k 8. 18k 8. 22%kkkk 57. 8Tkksk 57. T6%kkk 52. 40%kkk 52. T6%kkk

e T RO 2RI, FEITHESE € 5. * p<0. 1 s p<0. 05 %k p<0. 01 s#kx p<0. 001
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* 5.4.2

o 1 U o]

R R

T ERE R AF R EEE
g e
B 1 B 2 I B 4

| B A 0. 03%% (2. 19) 0.02% (1.86) B8 -0.01 (~1.14) -0.01 (-0.54)

P51 -0.12 (-1.22) -0.11 (-1.11) P51 -0.02 (-0.21) -0.03 (-0.32)
TAEFRR -0.00 (-0.36) -0.00 (-0.12) TARAER 0. 04s5x (2. 84) 0. 03 (2. 38)
7] s £ PR 0.09 (0.99) 0.05 (0.57) il B 22 R 0.06 (0.70) 0.08 (0.97)
LG ON 0.08% (1.72) 0.07 (1.40) ELEGRON ~0. 09%x (~1.99) ~0.07 (-1.51)
Bl e -0.01 (-1.19) -0.01 (-1.49) T -0.00 (-0.34) -0.00 (-0.15)
e 3rr 0.02 (-0.36) 0.01 (0.12) 1 JE 0.01 (0.31) 0.00 (-0.08)

AHAR IR

0. 36k#kk (4. 71)

0. 35%##% (4. 65)

AR

-0.12 (-1.58)

-0.12% (-1.65)

SR A5 R

0. 12% (2.27)

JRFA I R

=0. 193k (3. 71)

SRRV o ol 8 B e

0. 30%#k% (6. 07)

0. 29%#+#% (5. 89)

SN s il L R 85

—0. 18k (3. 55)

—0. 18k (3. 61)

TR NSV JR o SRR T it 75 1) B 5

A=

0.08% (1.72)

SR JEU B R S N A s g B

-0. 10%x (-2.52)

SRR R

0. 20%##% (4. 78)

RSN R

—0. 18wk (—4. 24)
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T ERRER NA BB
wE BE
MY 1 iR 2 HR 3 TR 4
PV B 7 5 P R 0.00 (0.07) AT B\ A5 1 B ooy

P2 0.34 0.36 P2 0.17 010

R 2 0.33 0.34 EL 0.14 -
FoAH 21. 55k 23. 3wk FoAt 8. 19%kkx b 1

T TR 2 AR Y. FRIIRE t fH. * p<O. 1 % p<0. 05 sk p<0. 01 seksex p<0. 001

45




5. 5. B Fuks e

AR (DD JERENA A AL JE e B A 3
SRR EY LTI R R, LR A R 1 Ao £ FH B
Ko AR, (2D JREDA AL e JEUBE g 40 Pk 0 1 3 e sl 2
B THINA G E RE, H 2 i dmE HE B 251
(3) FHEAEA 3E A B IR i b5 6 B R B e (e i e AU AT
Fo M, (4D BHEFEMZEAGA A TN B E SEe
BRICAIHTAT Ao (5D 5 RN T it s 1) B 5 S iy, K
R A8 U R B K A S SR Y B T o D e R ] I
[ B ARBRTR . (6D IR AN I N A 5 ] B BR BT SRR IR, kA
4 7 LIy BB A S N B T A s i R 1 A )
B R

BT R, A HA A R e A LI A e A 0 S
WAA I E SN SR B RER, RMIHER R, e
(RIffREst: N D 2l 5, g s A B R U 3 15
IR, S SRR B i i AR R P B . DRIE, IS E N
NA W, SRR AT I i A A g R B R S5 s ilan, RS —07
I 52 BN B BOERS . AR, HFRALE . DhRESAOBIN R B
— 5T, 1R EBUN I NA 55 U5 B A A S 3 B
ANA GGG R AR GRINT A 55 3 B
% (2019 F 4 H 29 H HoRERMD ) =11tk “AAME5
AN ECH), &S AA TR TR, 5555 BAARIE.
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BIR Abe R, BTSSR IR, 7 ST, B
IFAEIEFTRE 7 LN G5 RAARAT Al BEANTT & Ml i 1) Lo B T I

Bk, AR H5b A1 H6b PR BISCHF, e BN 1R AR JEE A
BRI R s BEBR G . N A Bl BE R ) SCH AN RESH BT JE
e R R S (RIS AA D) BERERBR. "R —
A IR - FRAP A Ml BE BRSO R, R 2 B TH AR B )55 1)
R ERAR, WA CBGEIRL bR (B EER
AR A BB AN R, HAEEMIANZL NREN; HE
572 A 1 iR 2 NP0 5 B SN 22 4O o I8 S8/ DG TR S
PR R A BRI STEH R T J3— (AT e SR R R, A & R
e RS AERD . NI, BE 2 2 BIE B B 8, TR
 BEER B SCRF R AL IR &, IRKFEE PR AMER SRR ) Kott
B EHA B S 1S AR, DA IR ] R BR B SRR R A
o J o BRI 5 R I AR 1) R A P AN BB

=3
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TEARIHAT AT AR B2, BA SCRRER (A BE BRI RE ) A
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B LA =M 751
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O SR B S R B FEBR BT . AR SN AR ER G . SR T ARl
AU UL L A RSB REAN B8 1450 B R T RUHT AT A I B Bl A 3R e AT
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