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Abstract

In the past two decades, the park economy has achieved rapid development in
China. As the spatial and material carrier of various industries in the city, industrial
parks have played an important role in promoting regional economic growth and
the industrial structure upgrade. Nowadays, the global economy and industrial
structure are undergoing profound changes, and China's economy is shifting from
a stage of high-speed growth to a stage of high-quality development. As the best
carrier and platform, industrial parks will continue to lead the reform and innovative
development of China's economy.

As an important platform for the development of industrial agglomeration,
industrial parks should promote the sustainable development of enterprises in the
parks, enhance their competitive advantages, and thus enhance the international
competitiveness of our country's industries. However, previous studies have paid
more attention to the macro level, that is, the role of industrial parks in regional
economic development, while paying less attention to enterprises in the park.
Enterprises are the source of innovation and growth. How to promote the
development of enterprises in the park is worthy of attention, and it’s also an
important question for research. The service innovation of operators can provide
many conveniences for the development of enterprises, such as: financial capital
support, supporting service supply, human resource support, government policy
docking, etc., which can help enterprises reduce transaction costs and improve
operational efficiency.

This paper studies the impact of service innovation capability of industrial
parks on the performance of enterprises in the park. The author developed a
questionnaire through literature research, and investigated industrial parks in
Guangdong and the Yangtze River Delta to obtain primary data for empirical
analysis. The author investigated a total of 12 industrial parks and distributed survey
questionnaires to 381 enterprises. Finally, the effective sample was 332 enterprises,
covering traditional industries, modern service industries, high-tech industries, and
information and data industries.

The results of empirical analysis show that the service innovation capability

of industrial park operators has a significant positive effect on the comprehensive



performance of enterprises. Through the analysis of intermediary effect, we find the
role path of service innovation on the performance of enterprises: industrial clusters
and platform empowerment. On the one hand, industrial park operators promote
industrial clusters through service innovation, and the cooperation between
enterprises will increase, which will lead to the improvement of comprehensive
performance. On the other hand, industrial park operators exert the platform
empowerment effect through service innovation, thereby promoting cost reduction
and innovation, which will improve the comprehensive performance of enterprises

in the park.
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