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Abstract

Aging of population and urbanization are continually proved to be two major
challenging issues in the 21th century. China faces the trend of aging population,
and becomes the only country with over 100 million aging people in the world.
Shanghai is a city, which has not only the oldest but also the highest degree of
aging people in China. In 2007, World Health Organization (WHO) affirmed the
guideline and checklist of aging-friendly city, covering structure, environment,
service and policy in the city. Shanghai has also participated in the formation of
eight indicators of aging-friendly city, and started to build “aging lovable city”
since then. The service of aging-friendly community will turn into an important
thing for aging people to enjoy their remaining years, and aging-friendly
communities will be the best examples of a well-served health city. Therefore, the
purpose of this study is to establish a set of aging-friendly community indicators
guided by WHO?’s aging-friendly city. It also aims to explore the relationships
among subjective well-being, perceived satisfaction of friendly community and

self-efficacy.

The samples were recruited via purposive sampling. The target population
for this study consisted of aging people over 60 who live in Shanghai. Participants
were selected to take part in this survey based on the following inclusion criteria,
(1) be well conscious, (2) be willing to participate. The study utilized methods of
focus group and questionnaire. Participants were all interviewed by well-trained
interviewers in one month. A total of 409 effective questionnaires were collected.

The findings of the study were as follows:

1. The top three important dimensions of need assessment of aging-friendly
community are “community support and health services”, “respect and social
inclusion”, “housing”. The top three satisfaction dimensions of need
assessment of aging-friendly community are “outdoor spaces and buildings”,
“communication and information”, “civic participation and employment”. Of
aging people in Shanghai, self-efficacy scores belonged in a low-to-medium
level, subjective well-being scores in a medium level, and overall subjective

well-being indicator in a medium-to-high level.

2. Importance and satisfaction of need assessment of aging-friendly community,
and subjective well-being among aging people differed with their gender,



marital status, education status, number of children, their religion, their major
habitants, their living with children, their perceived health status and their
chronic disease status.

Subjective well-being showed a low-to-medium positive correlation with
importance and satisfaction of need assessment of aging-friendly community,
and self-efficacy among aging people. Self-efficacy showed a low positive
correlation with importance and satisfaction of need assessment of
aging-friendly community among aging people. There were low positive
correlations with importance and satisfaction of need assessment of
aging-friendly community among aging people.

There were three satisfaction dimensions “Housing”, “community support and
health services”, and “transportation” of need assessment of aging-friendly
community among aging people that were most in need of improvement by

Importance/ Satisfaction Analysis (ISA).

There were two satisfaction dimensions *“outdoor spaces and buildings”,
“social participation” of need assessment of aging-friendly community among
aging people that were predicable dimensions for subjective well-being.
Self-efficacy has mediating effect between satisfaction of need assessment of

aging-friendly community and subjective well-being among aging people.

The results indicated that the self-efficacy mediates the effects of satisfaction

of need assessment of aging-friendly community on subjective well-being among

Shanghai aging people. This study provides implications for authorities who are

attempting to enhance subjective well-being among aging people through

increasing self-efficacy. Several important issues remain exploration for future

research, such as comparing difference between urban and rural area of an

indicator of need assessment of aging-friendly community, using longitudinal

study monitor infrastructure and satisfaction among aging-people. Future

researchers can also try to compare multi-nation, multi-region, and multi-age

about indicators of need assessment of aging-friendly community.

Key words: indicator of need assessment of aging-friendly community,

importance, satisfaction, self-efficacy, subjective well-being
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