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Abstract

In the financial market system, private financial institutions, as an
indispensable component, play a unique and important role. In recent years, along
with the sustained growth of China's economy and the progressive deepening of
financial reform initiatives., private financial institutions have welcomed a broad
space for development. Their business scope has been continuously expanding, and
their market share has been gradually increasing. They have delivered outstanding
outcomes in addressing the diverse financial needs of SMEs and individuals.
However, with the rapid development of private financial institutions, the problem
of customer default has become increasingly prominent, becoming an important
factor that restricts their stable development. Customer default not only brings
direct economic losses to private financial institutions but may also trigger a series
of chain reactions, affecting the stability of the financial market. Therefore, in-depth
research on the factors affecting customer default behavior is of great practical
significance for private financial institutions to effectively guard against default
risks and improve their risk management level.

This thesis takes the default behavior of customers of private financial
institutions as the research object. Starting from a dual perspective of individual
characteristics and institutional characteristics, it integrates the theories of
information asymmetry, contract theory, and credit risk management to deeply
analyze the key factors affecting customer default behavior. The study is based on
the pawn business data of a listed company in South China from 2018 to 2023. It
employs descriptive statistics, correlation analysis, and regression analysis to
empirically test the relationship between borrower characteristics, pawn institution
organizational characteristics, external loan factors, and customer default rates.

The study finds that the age, marital status, and occupation type of borrowers
have a significant impact on their default behavior. Specifically, borrowers who are
older, have unstable marital status, and are entrepreneurs have higher default rates.
The loan amount of pawn institutions is positively correlated with the default rate,
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while the interest rate does not show a significant direct relationship with the default
rate. Among external loan factors, a higher collateral ratio and unsecured customers
are associated with higher default rates. Moreover, external loan factors play a
moderating role in the relationship between borrower characteristics, pawn
organizational characteristics, and default rates. Customers with secured loans and
low collateral ratios exhibit more stable characteristics in this relationship.

The innovation of this study lies in the use of a multi-perspective analysis
method, which not only focuses on direct influencing factors but also explores the
moderating effects of external factors, enriching the content of relevant theoretical
research. The research results provide a scientific basis for risk management in
private financial institutions, helping them optimize loan approval processes,
reduce default risks, and promote stable development. Future research can further
expand the sample scope, conduct in-depth analyses of the impact of the
macroeconomic environment and credit policies, explore more factors affecting
customer default behavior, and pay attention to the application of financial

technology in risk management.
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