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I) PERSONAL PARTICULAR     

Surname:    KWOK 
 

Given Name(s) in full:     CHI-WAI, RON Title:    Dr 

Office Tel No: (852) 3442-9599 
 

Email Address: isron@cityu.edu.hk 
 

Research Interests:   
Mobile Health/Fitness Apps, Technology for Elderly, 
Cyber Behavior, Flipped Classroom, Online 
Collaborative Games in Education, and Technology-
mediated Learning 
 

Teaching Interest:     
Global Technology Entrepreneurship and Innovation, 
Python and Mobile Applications for Business, eBusiness, 
Managing Fitness in 21st Century, Information 
Management and its Social Impacts, and Management 
Information System. 

 

II) EDUCATION & ACADEMIC QUALIFICATION (in reverse chronological order)   

Date(month/Year)  
From     To 

Name & Location of 
Educational Institution 

Field of Study Qualifications & 
Awards Obtained 

Date Issued 

       8/95 – 9/99  City University of 
Hong Kong (H.K.) 
 

Group Support 
Systems and 
Technology-based 
Learning  
 

PhD in Information 
Systems 

16-11-1999 

 

III) WORKING EXPERIENCE (in reverse chronological order) 

Date(Month/Year) 
      From   To 

Name of Employer Position Full-time/ 
Part-time 

Scope of Responsibilities 

    7/06 – Present Department of 
Information Systems, 
City University of 
Hong Kong 

Associate 
Professor -
Substantiated 
 

Full-time Research, teaching and admin 

    7/02 – 6/06 Department of 
Information Systems, 
City University of 
Hong Kong 

Assistant 
Professor 
-Tenure Track 

Full-time Research, teaching and admin 

    9/00 – 8/02 School of 
Management, State 
University of New 
York at Binghamton 

Assistant 
Professor 
-Tenure Track 

Full-time Research and teaching  

 

IV) SPECIAL AWARDS AND HONORS 

1. Innovative CityU-Learning Awards 2020 (Semester A, 2020/21), City University of Hong Kong, 
Dec 2020  

2. The University Grants Committee (UGC) Teaching Award (Team award), UGC, Hong Kong, Sept 
2017 

3. MOOCr Awards (Honorable Menion),  Group Contribution Category of the Course Tools and 
Application: Social Analyics and Business Intelligence, The 4th Greater China MOOC Symposium 
(GCMS), July 2017 

4. Teaching excellence award, City University of Hong Kong, 2005-2006 & 2012-2013 
5. College teaching excellence award, College of Business, City University of Hong Kong, 2011-2012 
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6. Outstanding paper award in The 23rd World Conference on Educational Multimedia, Hypermedia & 
Telecommunications (ED-MEDIA), 2011 

7. BBA first year teaching excellence award, Faculty of Business, City University of Hong Kong, 
2007-2008 

8. Outstanding paper award in The 19th World Conference on Educational Multimedia, Hypermedia & 
Telecommunications (ED-MEDIA), 2007 

9. Best teaching evaluation award, Department of Information Systems, City University of Hong Kong, 
Sem A, 2005-2006 

10. Best teaching evaluation award, Department of Information Systems, City University of Hong Kong, 
Sem A, 2004-2005 

11. Best paper award in the HICSS International Conference, 2000  
12. ICIS doctoral consortium fellow, 1998  
 

V) PUBLICATION  

Recent Journal Papers 

1. Leung C.M. Alvin, Santhanam Radhika, Kwok C.W. Ron, and Yue W.T. (Forthcoming) “How 
Should Gamification Support Online Learning? A Field Experiment on Gamification Design”, 
Information Systems Research. 

2. Kwok C.W. Ron, Leung C.M. Alvin, Hui S.C. Stanley and Wong C.K. Clara (Accepted for 
Publication on Dec 09 2020) “Virtual Trainer System: A Tool to Increase Exercise Participation and 
Work Productivity”, Internet Research. 

3. Li Yanyan, Kwok C.W. Ron, Zhang Shanshan, and Gao Shanxing (April 2020) “How could firms 
benefit more from absorptive capacity under technological turbulence? The contingent effect of 
managerial mechanisms”, Asian Journal of Technology Innovation, 28(1), pp. 1-20. 

4. Zhang Shanshan, Kwok C.W. Ron, Lowey Paul, Liu Zhiying, and Wu Ji (Nov 2019) "The influence 
of role stress on self-disclosure on social networking sites : A conservation of resources 
perspective", Information & Management, 56(7), 103147. 

5. Zhang Shanshan, Kwok C.W. Ron, Lowey Paul, and Liu Zhiying (June 2019) "Does more 
accessibility lead to more disclosure? Exploring the influence of information accessibility on self-
disclosure in online social networks", Information Technology & People. 
 


