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LAU, Tania Yuenkei (劉婉琪) 

Phone: 3442 8522 
Email: tania.lau@cityu.edu.hk 

 

Career Prospect: 
To provide students with quality high education, inspire them the importance of life-

long learning experience via an interactive learning environment. 

Experience:  

11/2008 – Present Instructor I 
Department of Information Systems, City University of Hong Kong 
Courses: GE2335 Business Programming with Spreadsheet, GE1201 Information 
Management and its Social Impact, CB2022 Business Programming with Spreadsheet, 
IS3435 Business Systems Analysis, IS2505 e-Business, IS3430 Systems Analysis and 
Design, IS3431 Systems Analysis, IS4635 Business Process Design for e-Business, 
FB2500/CB2500 & FB2501/CB2501 Management Information Systems I & II, CB2505 
e-Business, IS4435 Governance and Regulatory Compliance for Financial Information 
Systems, IS4835 Information Management for Financial Services, IS4822 Analytics for 
Financial Services 
 
➢ Conduct lectures and tutorials, develop teaching materials and design projects, tests, 

and examinations; Provide guidance and advise to students; Review and develop 
programme 

➢ Current Major Leader of Global Business Systems Management, Department 
Admission Tutor, GE Coordinator, Academic Advisor, PALSI Coordinator.  

➢ Former Deputy Major Leader of Global Business Systems Management Student 
Mentorship Coordinator, Former Academic Advisor of College of Business.  
 

8/2006 – 10/2008 Instructor II  
Department of Information Systems, City University of Hong Kong 
Courses: IS3435 Business Systems Analysis, IS3431 Systems Analysis, IS3433 
Business Systems Analysis, IS4635 Business Process Design for e-Business, FB2500 & 
FB2501 Management Information Systems I & II 
 
➢ Conduct lectures and tutorials, develop teaching materials and design projects, tests, 

and examinations  
➢ Organize, management and support student activities in mentorship scheme for the 

department 
 

6/2004 – 7/2006 Teaching Assistant 
Department of Information Systems, City University of Hong Kong  
Courses: IS3431 Systems Analysis, IS3433 Business Systems Analysis, IS4635 
Business Process Design for e-Business, FB2500 & FB2501 Management Information 
Systems I & II 
 
➢ Conduct tutorials, draft project content and solution, grade students’ work and exam 
➢ Organize and support student activities in mentorship scheme for the department 

 
2/2004 - 4/2004 Account Executive 

Marubeni Textile Asia Ltd 
 
➢ Liaise with overseas customers. (Several Global Consumer goods brand) 
➢ Follow-up samples, schedules and shipments  
➢ Keep close relationship with mills and customers.  
➢ Handle full range of purchasing and selling activities 

 
7/2000 – 12/2003 Assistant lecturer 

School of Business Systems, Monash University 
Courses: Introductory computing for business applications, Quantitative methods for 
business systems, Computer models for business decisions, Enterprise systems 
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➢ Conduct tutorials, design and grade assignments/exams.   
 

Professional Activities: 

11/2023 Hong Kong Fintech Week 2023 
(Organizers: Financial Services and Treasury Bureau, Invest Hong Kong, Hong Kong 
Monetary Authority, Securities and Futures Commission, and Insurance Authority) 
➢ Attended the conference themed “Fintech Redefined” 
➢ The conference explored key themes including Web3, AI, sustainable finance, 

Greater Bay Area’s fintech innovation. 
 

11/2022 Hong Kong Fintech Week 2022 
(Organizers: Financial Services and Treasury Bureau, Invest Hong Kong, Hong Kong 
Monetary Authority, Securities and Futures Commission, and Insurance Authority) 
➢ Attended the conference themed “Pushing Boundaries, Reaping Benefits” 
➢ The conference explored the future development of fintech including global fintech 

outlook, implementation of digital assets, green bond tokenization, fintech in Great 
Bay Area. 

 
10/2022 Hok Yau Club Talk 

➢ As Department representative and guest speaker for the discussion on the trends and 
applications of Information Systems, impact of digital transformation and future 
prospects of AI. 

 

Achievements and Awards: 

2022 
 
2021 
 
2020 
 
 
 
 
 
2017 
 
2016 
 
2008 

IS BBA Teaching Excellence Award 2022 
 
IS BBA Teaching Excellence Award 2021 
 
Innovation CityU-Learning Awards Semester A 2020-21 (Team: with Dr. Ron Kwok, 
Dr. Joseph Kong, Tania Lau, George Wong), “The use of Industry-collaborated Learn-
from-Home (LfH) approach with real business dataset and cloud-based Software-as-a-
Service (SaaS) application to inspire student creation of innovative e-Business 
proposals during the Novel Coronavirus (COVID-19) Pandemic Lockdown” 
 
IS BBA Contribution Award 2017 
 
IS BBA Teaching Excellence Award 2016;  
 
FB First-Year Tutorial Teaching Excellence Award;  
 
BBA First-Year Teaching Excellence Award (Team Award) 
 
Nominated for City University Teaching Excellence Award 
 

1999 Golden Key National Honour Society (The recognition of outstanding of scholastic 
achievement and excellence) 
 

Publications:  

2008 ➢ An Information Theoretic Approach to Business Forecasting, Proceedings of the 
Hawaii International Conference for Business, 2008 
 

➢ Intelligent Systems for Decision Support: a Flexible Asymptotically Optimal 
Algorithm for Business Forecasting, Proceedings of the Hawaii International 
Conference for Business, 2008 
 

Education:  
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7/2001 Master of Business Systems 
Monash University, Australia 
 

12/1999 Bachelor of Business Systems 
Monash University, Australia 
 

Languages: Fluent written and spoken English & Chinese  
Mediate level Japanese 
 

 


